
 

Redmond Elementary PTSA Communication Survey 

Part II – Redmond Elementary PTSA Website 

Hardly ever or never Often Occasionally 

6. How frequently do you visit the Redmond Elementary PTSA website ?  

Easy Difficult I usually don’t find the information I need 

7. How easy is it for you to find the information you need? 

9. If you find it difficult to find information or are not satisfied with the content, please explain why. 

Satisfied Dissatisfied Very satisfied 

8. Please rate your overall satisfaction with the website’s content. 

Yes No 10. Were all the pages you visited displayed properly? 

Part III – Hawk Talk, monthly newsletter 

Some articles All articles 

The format was too busy and hard to follow. The format was good overall. I could easily find the information I wanted.  

There was too much information. The amount of information was just right.  There was too little information.  

Just the headlines 

11. Thinking about the content of the Hawk Talk, how much did you actually read? 

12. Thinking about the presentation and format of the Hawk Talk newsletter, check the most appropriate response: 

13. Thinking about the content of the Hawk Talk articles you read, check the most appropriate response: 

PLEASE SKIP THIS PART IF YOU NEITHER RECEIVE THE HAWK TALK NEWSLETTER NOR READ THE ONLINE ISSUE. 

Too little? Just right? Too often? 

14. The Hawk Talk newsletter is published monthly. Is that: 

Yes, I can read it online. 

15. Would you be in favor of a decision to stop publishing a paper version of the Hawk Talk  in an effort to save costs?  

No, I don’t have online access. No, I’m a paper person. 

Your opinion is very important to us. The purpose of this survey is to compile information from you, to help us improve the 

flow of school-related information to parents and teachers and to increase participation/involvement in school activities. It 

comprises 22 questions and will take about 10 minutes to complete. This survey is also available at http://www.zoomerang.com/

Survey/?p=WEB227NSMZ4R7X . We kindly ask you to complete the survey online, if you have online access. Otherwise, please 

return the completed survey form to your child‘s teacher on or before Thursday, May 15, 2008. THANK YOU! 

Part I – General 

Well informed. Somewhat informed. Uninformed. 

English Spanish Other. Please specify: 

1. In general, how well do you feel informed about things going on at the school? 

2. In which language would you like to see school-related information published? 

KIDz eMAIL Paper flyers on Thursdays KIDz eMAIL and paper Teacher email 

3. How do you receive school-related information on a weekly basis, if any? I receive... 

5. In your opinion, what other forms of communication between school and home should be considered, if any? Please specify. 

No Yes 

4. Do you see a need for the PTSA to streamline the flow of school-related information through KIDz eMAIL, Hawk Talk, 

PTSA website and paper flyers? 

If yes, please explain: 

Teacher’s newsletter No information 

http://www.zoomerang.com/Survey/?p=WEB227NSMZ4R7X
http://www.zoomerang.com/Survey/?p=WEB227NSMZ4R7X


 

Redmond Elementary PTSA Communication Survey 

Part III cont. – Hawk Talk, monthly newsletter 

16. Thinking about the articles in the Hawk Talk, what information interests you the most?  

Message from the PTSA President 

From the Principal’s desk 

Calendar for the Month 

Not interested Somewhat interested  Very interested 

Thank you notes 

Students of the Month listing 

Help wanted adds 

Ongoing programs, like Science Fair, 

Passport Club, Hawk Walk, etc. 

PTSA Board of Directors list 

Part IV – KIDz eMAIL, weekly e-newsletter 

PLEASE SKIP THIS PART IF YOU DO NOT RECEIVE KIDZ EMAIL. 

Just the headlines. Some sections. 

17. Thinking about the content of KIDz eMAIL, how much did you actually read? 

All sections. 

The format is too busy and hard to follow. 

18. Thinking about the presentation and format of KIDz eMAIL, check the most appropriate response: 

The format is good overall. I could easily find the information I wanted.  

There was too much information. The amount of information was just right.  There was too little information.  

19. Thinking about the content of KIDz eMAIL sections you read, check the most appropriate response: 

20. Thinking about the sections of KIDz eMAIL, what information interests you the most?  

Message from the Principal 

Have you turned in.... list 

Events of the Week list 

Not interested Somewhat interested  Very interested 

Volunteer opportunities section 

Also... section 

Around Town section 

Looking Ahead section 

Too little? Just right? Too often? 

21. KIDz eMAIL  is published weekly. Is that: 

22. Thinking about Hawk Talk, KIDz eMAIL, the PTSA website, and paper fliers as tools to provide meaningful 

information to parents and teachers, and to increase participation in school activities, what improvements would 

you recommend? Please write your suggestions below or on an extra sheet of paper. 

Part V – Suggestions 


